NoeHTnpnKayumns MHHOBALMOHHOCTM NpoayKuum (ycnyr) oCHoBaHa Ha onpeneneHnm
3KCMEepPTHbIM METOAO0M CTEMEHN YNyYLlIeHNA NOTPEOUTENbCKNX XapaKTEPUCTUK,
BbI3BaHHbIX MOAN(UKALNEN NN U3SMEHEHWUEM TEXHOJIOM MU, @ TaKXXe NPUMEHEHNEM
ApYyrunx peweHnn. Kak n3secTtHo, ntobon Tosap nmeet notpeburtenbckume
XapaKTepPUCTUKKN, NepevyeHb KOTOPbIX COOEPXUTCA B CTaHAAPTU30BaHHbIX
TEXHUYECKUX YCNOBUAX (pernameHTax). Tak, Hanpumep, ONs PyJIOHHbIX KPOBeJIbHbIX
MaTepuasioB HOMEHKNaTypa NoTpebnTenbCKUX XapakTepucTuk, onpeageneHHbix FOCT
30547-97, BkNoYaeT cneayolime napaMmeTpbl: BogonoraouweHne, rubkocTb,
OTHOCUTENbHOE YAJIMHEHNE MPU pa3pbiBe, pa3pbiBHAA CKU1a NMPU PacTSaXXKEHNN NN
yC/I0OBHas MPOYHOCTb U Ap. Takum obpasoMm, ANs KaK40ro napamMeTpa MMeTCs
n3MepseMble XxapakTepuctuku. NMogobHo noTpebuTenbCKUM XxapakKTePUCTUKAM,
npoLuecc Npomn3BoaCcTBa NPOAYKLUUN (YCNYyr) nMeeT COOTBETCTBYOWME
TEXHOJIOrNYecKmne XxapakTepucTuku. Tak, Hanpumep, Npn oNnMcaHUM NPomn3BoaCcTBa
MeTaJI/IOB M CMJaBOB K TEXHOJIOMMYECKMM XapaKTepUCTUKaAM OTHOCAT clieaytoume:
XNOKOTEKYYECTb, 4eOpMUPYEMOCTb, MPOKAIMBAEMOCTb, CBAPNBAEMOCTb,
obpabaTbiBaeMOCTb pe3aHnem n gp. BMecTte ¢ TeM npu onpenesieHnn ypoBHS
WHHOBALMOHHOCTM NpoaykKuum (ycnyr), HanpmMmep, BO3MOXXHa CUTyaumus, Kkorga
WHHOBALIMOHHLIN NPOOYKT ABNAETCS COCTaBHOM YacCTblo Kakoro-nnbo nigenuns. Tak,
€C/IN B Ka4yeCTBe MHHOBALMOHHOIO NPoAYyKTa pacCMaTPUBAETCSH y3es1, KOTOPbIN TakXe
SABN1II€TCA TOBAPOM, TO HEOBXOAMMO YeTKOoe NMoHUMaHne, byaeT M MHHOBALUVMOHHbLIM
n3penue, B KOTopoe OH BXoAuT. Ecnv nsgenve nokpblan Kpackon, obnagatouwien no
CBOMM CBOMCTBaAM MHHOBALIMOHHOMW HOBU3HOW, ABASETCS /1N TaKoe usfenme Takxe
WHHOBALWOHHbLIM? KaKoBbl B TAKOM CJly4ae rpaHuLbl MHHOBaLMOHHOCTK? OnA
onncaHna nNoaobHbIX CUTyaLMn MOXXeT BbiTb NpUMeHeHa cxeMa 1. Pe3ynbTaT
npeobpa3oBaHun Bl 3ameHa Ha MHHOBaLUMOHHYIO aeTasnb Bl A B 3genne C60pOYHbIN
y3en 1 CoopoyHbin y3en 2 C6opoyHbIn y3en 3 C6opoyHbIn y3en 4 B pesynbTaTte
3aMeHbl geTtann B, Bxoasawen B coctas cbopoyHOro ysna 4, Ha MHHOBALMOHHYIO
netanb Bl, cbopo4HbIN y3en 4 CTaHOBUTCH MHHOBAUMOHHBLIM N3aenne C60poYHbIN y3en
1 C6opo4HbIN y3en 2 CoopoyHbIn y3en 3 CoopoyHbIn y3en 4 CxeMma 1 CxeMaTunyeckoe
npencraB/eHne 3aMeHbl AeTanan Ha aeTanb, 06agatoulyo MHHOBALMOHHOWM HOBM3HOMN
B KayecTBe npuMepa B3ATO HEKOTOPOE n3aesine, CoCTosLee N3 HECKOJIbKUX YacTen.
Ka)xpgasa 4acTb (B LaHHOM cilydae - 3To cObopoYHbIn y3en), BXoaswasa B COCTaB
n3penus, nMeeT CaMoCTOSATEes/IbHOE Ha3HaYeHMne 1 ABNIAETCA TOpryemMon eanHunLen,
T.e. MOXeT ObITb peasin3oBaHa Kak TOBap 3a AE€HEXHbIN U MHOW TOBapHbLIN
3KBMBaJIEHT. B CBOIO o4epeab, Ka)KAbl U3 y3/10B COCTOUT U3 OTAEJIbHbIX AeTalen.
HeTann, N3 KOTOpbIX COCTOUT pacCMaTpuBaeMbli COOPOYHbLIN y3en, ABAITCS
HaWMEHbLUMMN KOHCTPYKTUBHbLIMUK 3/IEMEHTaMN U HE OTHOCATCS K KaTeropumn
TOPryeMbixX eanHUL, T.€. He MOryT BbITb peasn3oBaHbl Kak OTAe/IbHbIE U3aenuns.
Takum obpa3oMm, B pesysbTaTe 3aMeHbl 04HOW U3 AeTanen Ha geTanb, obnagarmoLulyo
WHHOBALIMOHHOW HOBU3HOMN, N3MEHUJINCb MOTPEBNTENBCKME XapPaKTEPUCTUKN N3OSN
B LL&JIOM, 4TO AaJ10 HEKUW 3KCMyaTauMOHHbIN SPGEKT. YTO e cHnTaTb MHHOBaLUMNen?



O4yeBMAOHO, 4TO MHHOBALMOHHOW ByAeT CYMTaTbCA Ta HaMMeHbLUAs TOpryemMas 4acTb
n3genns, B Kotopor bbina nponssefeHa 3aMeHa HeTOpryeMon getasnanm Ha ee
WHHOBAUWOHHLIN aHanor. Tabnanuya 1 UaeHTudnkKaums MHHOBALMOHHOCTU NMPOoAYyKLUK
(ycnyr)* OnmncaHue ynydweHusa 12 gpyroe 11 3a cyeT mogudukaumm npogykumm 10
3a cYeT n3MeHeHusa TexHonormm Cpok MHHOBaLMOHHOCTK, neT 9 T MacwTtab HOBU3HbI
8 B Mupe M2 7 Poccuinckas ®epgepauymsa M1 CteneHb yaydleHUs NnoTpedbnTensCcKon
XapaKTepucTumkm, npoueHToB 6 100 n 6onee X3 5 50-100 X2 4 goo 50 X1
HanmeHoBaHMe NoTpebnTenbCKom XxapakTepncTukn 3 Kog Buga npoaykKumm n ycayrm
rno OK 004-93 2 Ne n/n 1 *[aHHyto Tabnumuy 3anonHaeT TeppuTopmaibHoe
rnoapasfesieHue, ocywecTsasawme nonaHoMmoumna depepasbHOro areHTCTBa no
TEeXHUYECKOMY peryampoBaHuto n MmeTposiornn: rpacda 1 - ykasbiBaeTcs HoMep
noTpebuTeNnbCKON XapakKTePUCTUKN; rpada 2 - yKasbiBaeTCsd KO4 Buaa NPoaYyKLUN U
ycnyru no OK 004-93; rpada 3 - yKa3biBaeTCs HaMMeHoBaHMe notTpebntensckom
XapaKTepucTmnKn, No KOTOPOMN NPON30LLIIO yiy4weHue; rpadeol 4, 5, 6 - yka3sbliBaeTcs
CTeneHb yny4uweHunsa (3anosIHAeTCs TOJIbKO o4Ha rpada); rpadbl 7,8 - yka3biBaeTCs
MacwTab HoBMU3HbI M1 nnm M2 (3anosHAeTCS TONbKO oAHa rpada); rpaca 9 -
yKa3blBaeTCs CPOK MHHOBALMOHHOCTU, neT; rpadbl 10,11,12 - KpaTKO ONUCbIBaeTCH
BUA yNy4lweHUa (3anosIHAeTCa TOIbKO o4Ha rpada). B cnyvae ecnn nsgenne He
BKto4aeT B cebs cbopoyHble eanHULbl, @ COCTOUT M3 OTAENbHbIX AeTanen, To Npu
BBELEHNN B U3gesnne NHHOBaLMOHHOW AeTasn CamMo nigenme CTaHOBUTCS
WHHOBAUWOHHbLIM. B obwem cnyvyae ngeHTumnkaumsa MIHHOBaALUVMOHHOCT NPOaYKLUMN
(ycnyr), ocHoBaHHas Ha OLEeHKe 3KCMepTHbIM MeTOAO0M CTeNeHN ynyylleHns
noTpebuTeNbCKNX XapaKTEPUCTUK NOCPEACTBOM U3MEHEHUSA TEXHONOM N,
MoAnUKaUUN NN NPUMEHEHNSA OPYIUX PELlEeHNA, NPOU3BOANTCS cornacHo Tabnanue
1. CTeneHb ynyyweHnsa noTpebuTenbCKNX XapakTePUCTUK BapbupyeTCsa Caeayowmm
obpa3om: X1 - no 50 npoueHToB; X2 - 50-100 npoueHTOB; X3 - 60nee 100 NnpoueHTOB.
B cooTBeTCcTBUKU C 3aKOoHOM Pecnybnnkm TatapctaH Ne 63-3PT [1] nHHOBaALMOHHLIE
NPOOYKTbI pa3faensatoTcsa Ha ABa YPOBHSA MHHOBALUWMOHHOCTW: MepBbI YPOBEHb - He
MMeLWnn MUPOBLIX aHANOroB pe3ysbTaT MHHOBALMOHHOW AeATEeNbHOCTH,
NOJIYHMBLUMIA NPaKTUYECKYO peann3aunto B BUAe HOBOro ToBapa, ycayru, cnocoba
npou3BoACcTBa (TEXHO0MMN) NN NHOro obLLEeCTBEHHO MONE3HOro pe3ybTaTa
MoBbILLEHHON 3P HEKTUBHOCTU. B cooTBETCTBUN C NYHKTOM 23 npukas3a dPenepasibHON
cny>6bl FlocyfapCTBEHHOW CTAaTUCTUKN Poccunckonm ®epepaumnm ot 12.11.2008 Ne 278
K 9TOW KaTeropum oTHOCUTCA NpoayKumns, noaBepraBLlUasgca 3Ha4YNTEsIbHbIM
TEXHOJIOrMYECKUM U3MEHEHMAM NN BHOBb BHEAPEHHas (MpuHUMNuanbHoO HoBas). [Ans
AaHHOM NpoayKuum obnactb NpUMeEHeHNs (MCNoAb30BaHUA), IKCMJyaTauMOHHbIE
XapaKTepucTnKn, Npu3Haku, KOHCTPYKTUBHOE BbIMNOJIHEHNE, @ TaK)Xe COCTaB
NMPUMeHseMbIX MaTepnasioB 1 KOMMOHEHTOB SABJIAIOTCA HOBbIMU NN B 3HAYUTESIbHOMN
CTeneHn oTIMYaLWMUMNCA B CPAaBHEHNW C paHee BbiMyCKaBLUEnCsa B Mupe
npoaykuven; BTOPON YpOBEHb - pe3y/ibTaT MHHOBALWOHHOW AeSATesIbHOCTH,
NOJNIYHMBLUMIA NPaKTUYECKYO peannsaunto B BUAe HOBOro ToBapa, ycayru, cnocoba



NMPOW3BOACTBA (TEXHOI0rMKN) NI MHOro obLLEeCTBEHHO MOJIE3HOro pe3yabTaTa, N (1nn)
pe3ynbTaTbl TPaHCHEpa CyLeCcTBYOWNX B MUpPe TOBAPOB, yCyr, crnocobos
npon3BoAcTBa (TEXHOIOMNIN, HOY-Xay) UM UHbIX 0BLLEeCTBEHHO NOJIe3HbIX
pe3ysibTaTOB, HOBbIX OJ1 PblHKA CTPaHbl. B COOTBETCTBMM C NYHKTOM 23 npukasa
depepanbHON cNybbl FocyaapCTBEHHON CTaTUCTUKK Poccnmnckon degepaunm ot
12.11.2008 Ne 278 K 3TOW KaTeropum OTHOCUTCSA NMPOAYKLMSA, NOABEPraBLlascs
YCOBEpPLUEHCTBOBAHUIO, T.€. y>XKe CyLleCTBYLWas NpoayKLMS, NapaMeTpbl KOTOPOWU B
3Ha4YNTENIbHOW CTEeNeHN YCOBEepPLUEHCTBOBaHbI NN MOANDULNPOBaHbI (Yy4YLUEHbI
Ka4yeCTBEHHble XapaKTEePUCTUKMN, SIKOHOMUNYecKasd SpPeKTUBHOCTb U T.M.). O4n4a
onncaHnsa MmacwTtaba MHHoOBaLUWUN BBOAATCA KO3 (PULMNEHTbI MHHOBAaLMOHHOCTN NO
MacwTaby M1, M2, (tabnuua 1), rae MeHbLUNN NMHOEKC COOTBETCTBYET MEHbLUEN
CTerneHn MHHOBALMOHHOCTKN, N HaobopoT. JTlo60N NHHOBALMOHHbLINM TOBap WK ycayra
MMEeIT CBOW CPOK MHHOBALMOHHOCTU, T.€. BPEMS, B T€4eHMEe KOTOPOro oH (oHa)
ABNSAETCA NHHOBALMOHHBLIM (-01). [1na yCTaHOBJ/IEHUA CPOKA NHHOBALMOHHOCTWU
HeobxoAMMO onpenesieHne nepnoga CMeHAEMOCTN NHHOBALMOHHOIo unkna (T), T.e.
npenesibHOro BpeMeHu, No NCTeYEHN KOTOPOro Toeap (ycnyra) nepectaet ObITb
WHHOBALMOHHbLIM (-01), fa>ke ecnun 3amMewlatownn (-aq) ero (ee) Tosap (ycnyra) He
nosaBuUACA (-acb) Ha pbiHKe (cxema 2). CornacHo obwenpuHATON MUPOBON 1
€BpPONencKom NpakTUKe CPOK MHHOBALMOHHOCTU MOXXET COCTaB/ATbL OT O4HOro A0
Tpex net. B canyyae nosiBNeHMa 3aMeLlaoLlero Togapa paHee, 4eM Yyepes OA4UH rop,
CPOK MHHOBALMOHHOCTU CYNTAETCa paBHbIM 0gHOMY roay. Nepnon cMeHseMoCcTun
nHHoBauunm T Bpemsa O6beM npofa>k MHHOBaUWMOHHbLIN ToBap (ycayra) A
NHHOBauMOHHbIN TOBap (ycnyra) B, 3amMewatowmin 66I1BLUMN MHHOBALUMOHHLIN ToBap A
Cxema 2 CxeMaTu4yeckoe npencrasjieHne nepmnoga CMeHaeMoCTU MHHOBALLMOHHOIO
ToBapa NOCKOJIbKY CYLWEeCTBEHHOCTb YyyLlleHNa NoTpebnTenbCKNX XapakTepucTuk
nocpencTBOM U3MEHEHNA TEXHOJIOMNN, MOOUUKALNN NN MPUMEHEHUA OPYTUNX
pelleHnn, a TakXXe CPoK U MacwTab MHHOBALMOHHOCTW AN pa3In4YHbIX TOBAPOB U
ycnyr MoryT 6bITb pa3sHbIMU, YCTaHaBAIMBATb UX 3HAYEHUS AOJIKHbI
crneuvann3vpoBaHHble opraHusaunm (opraHbl oueHku), obnagaowme
COOTBETCTBYHOLWNMU 3HAHNAMU U UMeKoL e BO3MOXKHOCTb NPOU3BECTU OLLEHKY NN
noaTBEPANTb MHHOBALMOHHOCTL Npoaykuum (ycayrmn) [3]. OueHka cTeneHu
ynydlweHnsa notpebntenbCknx xapakTtepuctuk (napametp X1,2,3 B Tabnnue 1)
npon3BoamnTca B nabopaTtopusax, akkpegnToBaHHbIX B COOTBETCTBUM C PefepasibHbIM
3aKOHOM OT 26.06.2008 Ne 102-93 «Ob6 obecnevyeHnn eguHCTBa N3MeEPEHNN» [2].
MNopTBep>xaeHne macwTtaba nHHOBaUMOHHOCTK M1, M2, (Tabnunua 1) ocywecTBnseTcs
B YCTAHOBJIEHHOM NopagKe TeppuTopuabHbIM nogpasaesieHneM, oCyLecTBASIOWNM
nosiHomo4ns defepanbHOro areHTCTBa Mo TEXHUYECKOMY peryampoBaHuio v
MeTposiormn. Takmm obpasom, npegnaraeMas Metoamka oLeHKN YPOBHSA
WHHOBALUWMOHHOCTM NpoayKunmn (ycnyr) umeeT JOCTaTOYHO BbICOKMIN YPOBEHb
NPaKTUYeCKOM 3HAa4YMMOCTHN, TaK KaK Mo3BosisieT afleKBaTHbIM obpa3om n B
COOTBETCTBME C YCTAHOBJIEHHON NPAKTUKON CTAaTUCTUYHECKON OTHETHOCTU onpeaensTb



YPOBEHb MHHOBALMOHHOCTM NpoayKumm (ycnyr) Nnpon3BoanMbiX X039NCTBYOLWLMMMN
cybbekTamun, 4To cnocobCcTBYET NOBLILLIEHNIO SPPEKTUBHOCTUN MEP UX
rocygapCcTBEHHOW MoaAEepPXKKU.



