OOHNM N3 HanpaBJsieHUN peoOpMMNPOBAHUA CUCTEMbI 34PaBOOXPAHEHNSA ABAETCS
MoBbILLEHNEe KavYyecTBa N 3P PEeKTUBHOCTU MEAULIMHCKON NOMOLLX HAaCeNeHUto, 4TOo
HaLLJIO OTPa>KeHne BO MHOIMMX 3aKOHOAATesIbHbIX U1 HOPMATUBHbIX aKTaxX NocnegHux
neTt. AHann3 oTe4yeCcTBEHHOM 1 3apybexHOW nnTepaTypbl CBUOETENLCTBYET O
HapacTalleM NHTepece K KayecTBy MeAULNHCKON NOMOLLN BO BCEX ee acrneKkTax, a
MMEHHO TEPMUHOJIONMYECKOMY OMnpeaeneHnto MOHATNS KavyeCcTBa B MPUSIOXKEHUNN K
MeANLMHCKON OeaTeNbHOCTHN, K 06ecnevyeHmnio N oueHke Ka4ecTBa MeaANLMHCKOMN
rnoMoLLmn, HakoHel, K crocobam n opmam ee nosbileHnsa. B CLLA ewe B 60-70 rr.
MPOLWJIOro BeKa co3faH pag opuumanbHbiX yudpexxaeHn (OpraHm3auma KOHTpONS
npogeccruoHanbHbIX CTAHAAPTOB) U BHEroCcygapCcTBEHHbIX opraHoB (O6beanHeHHas
KOMUCCKA No npoBepke 6onbHUL). [NaBHOM 3afaven KOTOPbIX ABNSETCA OLEeHKa
KayecTBa MegULUMNHCKOW MOMOLLM U KOHTPOJIb 3a Ka4yecTBOM. 10 MHEeHMIO BeayLero
akcnepTa BO3 X.B.Byopwu, co3gaHme cMcteMbl NOCTOSAHHOroO obecnevyeHns KavyecTBa
MeANLNHCKOro 06Cy>XnBaHUA C y4eTOM COLMaNbHbIX, SKOHOMUYECKUX,
permoHasabHbIX N NPOdeCcCNoHaNbHbIX 0COBEHHOCTEN Ka)KA0ro rocyaapcTBa aBnseTcs
B HaCcToOsLLEe BpeMS N aKTyaslbHOW Hay4YHOW 3afayen, n BaKHenwen noTpebHoCcTbio
NPakKTNYeCcKon MeanumnHbl. NMoHATUE «Ka4eCTBO» MOMUMO YUCTO PUI0CO(CKOro
acrekTa, Korga oHo yrnoTtpebnseTcs C uenbio OTMETUTb YCTONYUBOCTb pPasinydunin
Kaknx-nnbo sBAeHNN Nan NpoLeccoB, LUIMPOKO MCNONb3YEeTCA Ha MPakKTUKE N B CaMblX
pa3Hoobpa3HbIX OTpacasax NMPON3BOACTBA NMPU CPaBHEHUN OAHOTUMHON NPOAYKLMN MO
CTeneHn ee cosepuleHcTBa, npurogHocTu. Mo MHeHuto O.M.LLennHa [7], B pbIHOYHbIX
YyCNOBUAX NCMOJIb30BaHUE B 34paBOOXPaHEHUN TaKON «HEMeONLMHCKON» TPaKTOBKU
MOHATUA Ka4yeCTBa He TOJIbKO 3aKOHOMEepPHO, HO N Heobxoaumo. encTBUTeNIbHO, 0O4Ha
N Ta XXe NpoaykKuma (ycsyra) pasiMdyHbiX MEOANLUMNHCKUX YHPEXXLEHNN MOXET
CyLWeCcTBEHHO OT/INYaTbCs, @ COOTBETCTBEHHO OT ee Ka4yeCTBa 3aBUCUT U ee LeHa, 4To
KpanHe Ba)KHO OJ19 BCeX Y4aCTHMKOB MeAULUVHCKOro npouecca: rocyaapcTsy,
nevyebHo-npogunakTnieckomy yupexgeHuto (JIMy), naumeHTy. CyuiecTsyowme B
HacTosllee BpeEMS TPAKTOBKUM MOHATUSA «KAa4eCTBO MeanUMHCKON nomMowmn» (KMI)
coaep)XaT MHOIro NPOTUBOPEYUN, YTO, HECOMHEHHO, OTPa>kaeTCA Ha NpakKTuke
opraHmsaummn oueHKn n KoHTposa KMI. MNMpuinHbl TEPMUHONOrNYECKON NyTaHULbI
3aKJ1I04aloTCA B TOM, YTO, HECMOTPS Ha KaXkyLLyOCsa NPOCTOTY, AaTb OAHO3HAa4YHOe
onpenefneHne Kayectsa MeanLMHCKON NMoMoLLmM HenpocTo. MNMpencrtaBsieHHbIE B
nuTepaTtype necatku onpegenernin [1,2,3] KMIT pasnnyaroTcs He TOJIbKO AeTansamu,
HO YacTo NMPSAMO NpoTmeopeYaT apyr apyry. OTMe4aeMble TEPMUHOIOINYECKME
pa3nmymsa obycsioBAEHbI UCKIIOYUTENBHON CNIOXKHOCTbLIO U MHOMOMJIAHOBOCTbIO
paccMaTpMBaEMOro NOHATUSA «Ka4eCTBO MeANLMHCKON MOMOLLM», MOCTOAHHbIM
n3MeHeHneM TpeboBaHUN K YPOBHIO OKa3blBAEMOW MeANLNHCKON NoMoWn. PasnnyHele
OLLeHO4YHble KpUTepun (Co CTOPOHbLI MaLMeHTOB, Bpayven 1 OpraHoB ynpaB/ieHns)
3aKOHOMEpPHO NPenATCTBYIOT pa3paboTke egUHbIX MEeTOL010rMYeCKMX NogxXon0B AN
OLLeHKN BCEX BUAOB MegULUHCKOW nomown. Mo egnHOAYLLIHOMY MHEHUIO MHOIMUX
aBTOPUTETHLIX CNeunanncTos, NnoHATUe KMI1 cnegyeT ncnosb30BaTh He B 0OLWEM



YHMBEPCasIbHOM CMbIC/Ie, @ MPUMEHUNTESIbHO K KOHKpeTHOMY 60/1bHOMY, BUAOY
MeAVULWNHCKON 0eATeNbHOCTU, CTPYKTYPHOMY MeONLUMHCKOMY NnoApa3aesieHnio uim
ne4yebHO-NPOPUNAKTNYECKOMY YUYpeXXAeHWto B LesoMm. o onpeneneHuto
AMEepUKaHCKON accoumaumm obLecTBEHHOro 34paBoOXpPaHeHNs, cogep)xaHue
MOHATUA «KAYeCTBO», YTBEPXKAEHHOro nccnegosaTtenbckon rpynnon BO3,
noapa3symeBaeT OTAe/IbHble KOMMNOHEHTbI: afleKBaTHOCTb, 3(P(PeKTNBHOCTD,
9KOHOMWUYHOCTb, HAaY4YHO-TEXHNYECKUIA YPOBEHb, YAOBNETBOPEHHOCTb NOTpebutenen n
NOCTaBLWMNKOB MeANLNHCKON MOMOLLMW, OOCTYMNHOCTb, MpeeMCTBEeHHOCTb. Bce
YKa3aHHble oTAesIbHble KOMMOHEHTbI NOAAal0TCA onpeaesieHNIo U USMepPeHUHo.
ObecnevyeHne KavyeCTBa OPUEHTUPOBAHO Ha KOHKPETHbIE AEeNCTBUSA B Lensx
n3MeHeHus obCcnyXMBaHUs B XXeslaeMoM HanpassieHun. Takum obpasom, obecneveHune
KayecTBa BCerga npecsieqyeT uesb - yiy4lweHne Kkavyectsa. Metogonormyeckume
noaxonbl K oLeHKe KavyecTBa MeAULNHCKON NOMOLLM, NpeacTaB/iIeHHbIe B
nuTtepaType, pa3paboTaHbl Ha ocHoBe MeToaunkm A.Donabedian [8], npeanoxxunseLwiero
CTPYKTYPHbIN, NpoueccyasibHbIA N pe3ybTUPYIOLLMK NOAX0Obl K OLleHKe KayecTBa
MeAULWHCKON noMown. [leneHne Ha TP OCHOBHbIX MPpUHUKMNA (CTPYKTYPHbIN,
npoueccyanbHbIN N pe3ysibTUPYIOWMI) CTano obenpuHaTeiM npu pa3paboTke
nporpamMm obecrnevyeHns KavyecTBa, YTO HaLWIO OTpa>keHne B npmnkase M3 PO Nel212
oT 19.01.98r. «O6 opraHmsaumnm paboT no cTaHAapTU3aLNN B 30PaBOOXPAHEHNN».
O4HUM 13 BaXXHeNLWnNX HanpasJJieHUN COBEPLUEHCTBOBAHUA OXpaHbl 340P0BbA
HaceneHuns aBnseTca obecnevyeHne KavyecTsa 1 6€30NaCcHOCTU MeONLMHCKON MOMOLLN
nyTem nposefeHmns paboT No cTaHgapTU3aLnm, TNLEH3NPOBAHNIO, akKpeanTaunm m
ceptTudmkaunn. PepepanbHoit 3aKoH OT 21 HOA6PA 2011r. Ne323-d3 «Ob OCHOBAX
OXPAHbl 300POBbS FIPAXKJAH B POCCUNCKOW ®EOEPALNU» (BCTYNWA B CUAY C
1.01.2012) n ®epepanbHbi 3aKoH 0T 04.05.2011 N 99-®3 "O nuueH3npoBaHUNK
oTAeNbHbIX BUOoB gesatenbHocTn" (NpuHAT 4 ®C PO 22.04.2011) BcTynun B cuay 6
HOA6pA 2011 roda oTpaXkatoT OCHOBHbIE HanpaBJieHUA No obecnevyeHUo KavyecTBa U
KOHTPOJII0 MEeAUNLNHCKON OeAaTeNbHOCTU B PO, CTpyKTYypHbIM NoAxXo4 npeanonaraeTt
aKKpeauTauuo pecypcHom 6asbl n aTTecTaumio Kaapos. AKKpeauTaumsa - npouecc,
nocpencTsoM KOTOPOro TOT WU UHOW OpraH Nan opraHM3auns oueHnsaeT n
NPU3HaeT, 4TO JaHHOe y4YpexxaeHne COOTBEeTCTBYEeT 3apaHee YCTaHOBJ/IEHHbIM
CTaHOapTaM MU MOXXET BbIMNOJIHUTb MOCTaBJIEHHbIE Nepes HUM 3afa4vun. TOT npouecc
HanpasJieH Ha 3alUNTy MHTEPECOB KaK HacesnieHns, Tak 1 npogeccrnoHabHbIX
paboTHMKOB, obecrneymBas rapaHTuIO KadyecTBa nx paboThbl. Mepexon cnyx6
30paBOOXPaHEHMNS Hallen CTpaHbl K CACTEMAaM MeAULNHCKOro CTpaxoBaHUS B
cooTBeTCTBUUN C PeaepasibHbiM 3aKOHOM OT 29.11.2010 N 326-d3 "O6 oba3aTenbHOM
MeAVLUWHCKOM CcTpaxoBaHunm B Poccunckon depepaunmmn”, npegycMaTpmuBaeT cCUCTEMY
obsa3aTeNbHOM akkpeanTaumm nevebHbliX yypexxaeHun. 3anHTepecoBaHHOCTb JIMY B
MoJIy4eHUN CcTaTyCa akKKpeaUTOBaAaHHOMO yYpexxaeHUs LEMOHCTPUPYET ero roToBHOCTb
NMeTb TO Ka4yeCcTBO 06CNy)XMBaHUSA, KOTOpOe NMMeIT gpyrue, XxopoLlo
3apeKkomMeHaoBaBLIVe ceba MeguuUnHCKMe yypexxaeHus. YTo kacaeTcs aTTectaumnm



MeONLUMNHCKOro nepcoHasna, To oHa npeacTtasnseT cobon npouecc, nocpeacTsom
KOTOPOro rocyfapCTBEHHbIN OpraH UK accoumaumns NpmsHaeT, 4To onpeaeneHHoe
JINLLO MMeeT COOTBETCTBYIOLWYIO KBaUukauyuio, 3asepLueHmne nogroToBKu rno
yTBEP)XXAEHHOW NMporpaMmMe, Haanyme onpenesieHHoro ctaxka paboTel, no3sonsaowmne
€My 3aHMMaTbCHA TOW UM UHOW AEeATENbHOCTbIO. TakXXe O4AHUM U3 OENCTBYOLWNX
WHCTPYMEHTOB CTPYKTYPHOIro Noaxoaa sABnseTcsa nmueH3smposaHue. JinueH3anpoBaHme
- DeATeNIbHOCTb JINLEH3NPYIOLWMX OPraHOB No npeaocTaBsieHnto, nepeodopMiieHnto
JIMUEH3UIA, NPOAJIEHNIO CPOKA OAENCTBUSA JIMLEH3NI B CyYae, eCcsinm orpaHnyeHune
CpOKa 0enCcTBUA JIMLEH3NN NpefyCcMoTpeHOo genepasibHbIMN 3aKOHaMu,
OCYLLLEeCTB/IEHUIO JINLLEH3UOHHOMO KOHTPOJISA, MPUOCTaHOBJIEHNIO, BO30OHOBNEHMIO,
npeKpaLweHnto 4eENCTBNS U aHHYIMPOBAHUIO NLEH3NI, POPMUPOBAHNIO N BEOEHUIO
peecTpa nueH3nin, GopMnpoBaHMIO rocygapCcTBEHHONO MH(POPMALMOHHOIO pecypca,
a TakKXXe Mo npeaocTaBs/IEHNIO B YCTAaHOBJIEHHOM Nopsaake nHopMauum rno Bonpocam
NnueH3npoBaHuA Takmum obpa3oMm, B OCHOBE CTPYKTYPHOro Noaxona JexXuT
nosioXKeHue, 41o 6aronpuAaTHbIE NPennoChIIKM € Bosbluen BEPOATHOCTbIO, YEM
HebnaronpuaTHble, NPUBOAAT K BoNee BbICOKOMY YPOBHIO OKa3aHUsA MeanLMHCKON
rnomMoLun. MNMpm NCNonNb30BaHUM CTPYKTYPHOIrO Noaxona y4muTbiBalOT BCE pecypchbl
(nepcoHan, MaTepuasibHasa 4acTb, MOMeLLEHNS, 060pyAOBaHME) N CONOCTABASAIOT UX C
YCTaHOBJIEHHbLIMWN CTaHAapTaMu. MNpoueccyanbHbIN MNOAX0L OCHOBAH Ha MOJIOXKEHUHU,
4YTO eC/In Ha BCeX 3Tanax MeanunHCKOro obcny>XxmBaHmsa B NoJIHON Mepe
NPUMEHAITCA MeANUVNHCKNE 3HAHUSA N TEXHOJIOM N, TO BEPOSATHOCTb MOJTy4eHUs
XOpOLUMX pe3ynbTaToB Bblle, YeM Torga, Korga OHM UCMosib3yTCA HE MOJIHOCThIO.
MeToAbl OLLEHKN KadYecTBa B COOTBETCTBUKU C MeToamkon A.Donabedian
KNaccupuumpyoTcs Ha BHELLHUE N BHYTPEHHUE, KaXKObl U3 KOTOPbIX
npenycMaTpumBaeT npoBefeHne agMMHUCTPaTUBHON N NMPodeCcCnoHaIbHOW OLEHKMN.
BHYTpeHHAS oLeHKa oCyLecTBIAeTCA NepCoHasioM CaMoro MeauuUnHCKoOro
yypexaeHus. BHewHAs - nposoanTca ntobonm rpynnon cneymanncToB BHe Npenesios
obcnepgyemoro ydypexageHma. ADMUHUCTPaTUBHAA OLEeHKa npegnosiaraeT KOHTPOJb
3(PPEeKTUBHOCTM NCMNOJSIb30BAHUA pecypcHon 6a3bl Mpmn NPON3BOACTBE MEeONLNHCKNX
yCnyr, npu 3ToM acpekTmBHeE Mo BONbLINHCTBY INTEPATYPHbIX AaHHbIX BHELLUHASNA
oueHka. NpodeccnoHanbHyO OUEHKY KadyecTBa MegUUUHCKNX yCnyr
npennoYTUTEesibHEE NPOBOANTL C UCMOJIb30BaHMEM BHYTPEHHUX SKCNEPTOB.
CoYeTaHuMe BHYTPEHHUX U BHELUHNX MeTOO0B OLEeHKN KavyecTBa, Hanbonee
paunoHasbHO ONS CO34aHNS CUCTEMbI HenpepbiBHOro obecnevyeHusa KavyecTsa, bonee
npeanoyYTUTesNbHbI MNP 3TOM BHYTPEHHME MeTobl. TeM He MeHee, NepnognvecKun
MPOBOAVMbIE BHELLUHWE NPOBEPKM ByayT cTumynmpoBaTb JIMY K OKa3aHuto
KBa/IMPUNLNPOBAHHON N pe3yibTaTUBHON MegULNHCKOW MOMOLWN. ITO TeopeTu4eckoe
MOJIOXKEHME COOTBETCTBYET CUCTEME KOHTPOJIA B YNCTONONBLCKOM panoHe PT.
BHYyTprMBEOOMCTBEHHAsA CUCTEMa KOHTPOJIA OCYLLEeCTBAAETCS opraHamMm
3[1paBOOXPaHEHNSA, BHEBEAOMCTBEHHAS - dKCNepTaMm CTPaxoBbiX Ciy>K6. TekyLiaga
OLleHKa KayecTBa NepuHaTaJIbHOro LeHTpa onpeaenseTcs COOTBEeTCTBNEM



KOHKPETHbIX pe3y/ibTaToB oXuaaembiM. Hanbonee 4acTo ncnosnb3yemMbiM METO40M
OLLeHKN KaYyecCcTBa MeAULMHCKOM NOMOLLM ABNSETCA MegULMHCKaa peBusnsa unm
SKCMNEepTHbIN MeToL oueHKN KavyecTBa (AMOK). MeanumHcKasa peBnsnsa o3HavaeT
PEeTPOCNEKTUBHYIO OLLEHKY KayeCcTBa MeaNLMHCKOW MOMOLLN Ha OCHOBE U3y4YeHUs
MeAVNLNHCKON OOKYMEeHTauun n No3BoaseT YCTaHOBUTb YPOBEHb COOTBETCTBUA
haKTMYeCKN NPoBEAEHHOr0 MEOULUHCKOI0 06CIy>XKMBaHUA ONTUMasIbHON MOAENN,
npeayCcMoTPEeHHOW CTaHOAPTOM KayvyecTBa 4J19 AAHHOM0 yYypexxaeHUs.
MeTopnonormnyeckme oopmMbl 3KCNEPTU3bl KavyecTBa MEOULUHCKNX YCIYT B HacTosLee
BpeMS aKTUBHO pa3pabaTbiBatoTca. OgHaKO, MO MHEHUIO MHOTMUX NCcnepoBaTesnien, B
YCNIOBUAX MHOMOYKNAAHOCTN POCCUNCKOro 34paBOOXpaHEHUA METOLOI0MNYecKmne
hOpPMbl SIKCMEPTHbLIX OLEHOK A0J/KHbI ObITb afanTUPOBaHbl K KOHKPETHbLIM TUMam
yypexngeHun. Lpyrmum MeTogoM OLLEHKN KavyecCcTBa SABNSETCA KOHTPOJIb 3a
cobntogeHmnemM TeXHOIOMMYECKNX CTaHOapTOB. TexHonornyeckme CTaHaapThl
KavyecCcTBa perjaMeHTUPYIOT NpoL.ecc OKasaHna MeguumMHCKOW nomouwn. Havyano HoBown
cTaguun TexHonormsaunum MmeguumHel nonoxunna paspaboraHHasa B CLUA cnctema
CTaHZ4apTU3aUUM TEXHOIOMTNN ONATHOCTUKN N NevYeHnsa BoNbHbIX, KOTopas
npegycMaTpumBaeT yrnopsagoyYeHne ncrnosb3oBaHna goporocrosuero obopynosaHus B
poACTBEHHble rpynnbl. CocTaBAaLWME «NPON3BOLCTBEHHON JINHUN» ABNAAIOTCSA
TEXHOJI0rM4eCKUMN eguHNLaMm equHOro npouecca m BbIMOJIHAKTCA B COOTBETCTBUM C
YCTaHOBJIEHHbLIMWN TPaANLMNAMN N NMPpaBuIaMn. 3TU Npasnia MOryT HOCUTb
pekoMeHOaTesIbHbl XapaKkTep, a MoryT 6bITb ChOpMyIMpoBaHbl B Buae TpebosaHum
0N HEYKOCHUTEJIbHOr0 UCMOJIHEHUS B PpaMKaX MegULMHCKOr0 yypexxaeHns
(NOKanbHbIM CTaHOAPT), TeppuUTOPUN (PErnoHasibHbIN CTaHJapT), rocynapcTea
(HaunoHanbHbIN CTaHAapT). TakuM obpa3oMm, sKCNepTHas oueHKa cobntoaeHns
ONArHOCTUYECKUX, MEOUKO-DKOHOMUYECKNX U KIIMHUYECKUX CTaHO4AapTOB MNo3BoaseT
OLLeHUTb Ka4YeCTBO NpefocTaBisieMon MeaNLMNHCKON MOMOoLLN. Pe3ynbTupytoLwmm
noaxopn npepnosiaraeT CPaBHUTEJIbHYIO OLLEHKY KOHEYHbIX pe3y/ibTaToB
neATesNIbHOCTU, TO eCTb M3MEHEHNS COCTOAHUSA 300poBbA. ccnenoBaTtenu,
3aHMMatloWmecs 3TUM Noaxoa0M, YKasblBalOT Ha OTCYTCTBUE eANHbIX KpUTepues
OLLEHKWN KOHEYHbIX pe3ynbTaToB paboThl y4pexaeHunn Takoro tuna. CyuwecTBylowme
POpPMbl CTAaTUCTUYECKON OTHETHOCTU HE OTparkatoT B MOJIHOW Mepe COCTOosAHne
neatenbHoCcTn JIMNY 1 He NO3BOAAKT NPOBECTU ero aHaan3. MeToao10rnsa oLeHKN
KayecTBa MegULUMHCKOW MOMOLLUM - MpeAMeT akKTUBHbIX Hay4YHbIX nccrienosaHuni. B
HacTosLllee BpeEMS LWLUNPOKO pacrnpoCTpaHeEH MeTo dKCMEPTHbIX OLEHOK, KOTOPbIN
TpebyeT MHOroakTOPHOro aHasan3a 1 NO3BONSAET YTOYHUTb 3HAYMMOCTb OTAE/bHbIX
rnokasaTtenenm KavectBa. [pyrum cnocobom kKoHTponsa KMI aensaeTcs
HenocpencTBeHHbIN KOHTPoJIb KMI1, ocylecTBisseMbln, HanpuMmep, 3aBefyowmnm
oTheneHneM. B nocnegHme rogbl akTUBHO pa3pabaTbiBaeTCad METOL COLMONOMNNYECKNX
nccnefoBaHNm, UMELWNIA Lesibio BbISCHUTb MHEHME NMauneHToB - noTpebutenen o
KMI, KoTopbIN NMO3BONISET CYyAUTb O CTEeNeHn peanusaymm notpebHocTen
pPecnoHOeHTOB B MEAULIMHCKUX YCayrax, NoayyYnTb AaHHble 06 ahhekTMBHOCTM



neATeNIbHOCTU MeAUUNHCKOro nepcoHana. HecMoTps Ha LOCTUMHYTbIE B nocienHune
rogbl pe3ynbTaThl B pa3paboTke meponpuatuin no obecrnevyeHUto KavyecTaa
MeANLMHCKON NOMOLLN, KpUTEPUEB ee OLEeHKN 1 crnocoboB nosbileHns, npobnema
KayecTBa MegUUMHCKOM MOMOLLM AafieKa OT pa3pelwleHns. MHoronsaHoBoCTb
npobnembl KM, nocTossHHOE namMeHeHne TpeboBaHUN K YPOBHIO OKa3biBAaEMOW
MeAVNLWUHCKON NOMOLWMN OAUKTYIOT HE0BXoAMMOCTb pa3paboTkn Kputepmes n
MeTOoL0JI0rNYeCcKNX (hopM OLLEHKUN KavecTBa, SPPEKTUBHLIX Mep ynpaB/ieHNa
Ka4yeCTBOM B Pa3J/INYHbIX CTPYKTYPHbIX Nogpa3aenieHNaxX 34paBooOXpaHeHns.



